HOTEL MARROAD
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Request Regarding the Use of Mobile Batteries
and Similar Devices
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In recent years, incidents involving smoke or fire from products using lithium-ion batteries, such as mobile batteries, have been
reported both domestically and internationally.
To ensure the safety and peace of mind of all our guests, we kindly request the following regarding the use of mobile batteries and

similar devices within guest rooms:

1. Please refrain from charging mobile batteries when leaving your room unattended, such as when going out.
2. Please refrain from using or charging them in the following situations:
- Places exposed to direct sunlight, such as near windows
+ On flammable materials like beds or sheets
- In places where heat can easily build up, such as inside bags or under cloth
3. While charging, please use them in a location where you can always monitor their status yourself to prevent potential issues.
4. If any of the above situations are observed during room cleaning during your stay, staff may relocate the device or stop charging

it for safety reasons. We appreciate your understanding in advance.

O Examples of Products That Can Cause Fires

Mobile batteries, smartphones, tablets, smartwatches,wireless earbuds, portable fans, etc.

We sincerely appreciate your understanding and cooperation.

20254 12 B ZHCA

HOTEL MARROAD HAKONE



